
Summer Customer and Ambassador Services to HK Science Museum 
 

Job Requirement 

The candidates:-  
 

(i) be a permanent resident of the Hong Kong Special Administrative Region;  

(ii) be enrolled in full-time accredited post-secondary programmes offered by post-

secondary institutions in or outside Hong Kong;  

(iii) meet the language proficiency requirements of Level 2 or above in Chinese Language 

and English Language in the HKDSEE or HKCEE, or equivalent;  

(iv) be able to speak fluent Cantonese and conversational English and Putonghua;  

(v) be able to read and write basic Chinese and English;  

(vi) have working experience in provision of customer services to members of the public. 

Previous working experience in museums, performing arts venues, hotels, property 

management companies or government institutions is most preferred;  

(vii) be available to work various shifts, including night shifts, weekends, and public 

holidays; and  

(viii) be immediately available.  
 

Job Duty 

 

a) To provide clerical support and customer services in Front-of-House daily operations;  

b) To answer the enquires from public in the information counters, including phone 

enquires;  

c) To assist the visitors with the museum pass application;  

d) To help crowd control and admission of visitors / audiences; and  

e) To perform any other duties as assigned by senior officers.  
 

Service Call  

 Duration per each regular service call is 9 hours (including 1-hour non-payable meal 

break). Service Calls are normally within the period from 0930 to 2200 hours of any day, 

which include normal working days, Saturdays, Sundays, and public holidays. Irregular 

call time may be required from time to time.  
 

 Should Services be extended beyond 9 hours, the minimum unit of extension shall be on 

half-hourly basis (meal break not included).  
 

 The committed hourly wage for carrying out the Contract is HK$88. 
 

 

If you are interesting, please feel free to contact Ms. Chow. 

 

Contact person:  

Ms. Chow 

Tel: 23012252 

Email: recruitment@yojeprudent.com 
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