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The Hong Kong Young Ambassador Scheme (the
Scheme) is jointly organised by the Tourism
Commission of the Hong Kong Special Administrative
Region Government and The Hong Kong Federation
of Youth Groups, with the Hong Kong Association for
Customer Service Excellence as co-organiser. Since

-
its inception in 2001, over 3,900 young people have -.'.:.'.',"
received training on knowledge and skills necessary for —;" £
promoting Hong Kong. They showcase the city’s unique —
blend of Eastern and Western cultures for visitors, and @"

establish Hong Kong’s reputation as a hospitable destination. In
its 19th year, the Scheme will continue to nurture young people to be hospitable ambassadors
of Hong Kong through distinctive voluntary services which aspire to:

e promote a sense of courtesy and helpfulness to visitors and foster a culture of hospitality
e cultivate a mindset that embraces service excellence

e enhance the sense of belonging and understanding of the diverse culture of Hong Kong
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In the coming summer vacation, participants are required to join a series of core skills training
sessions and engage in talks, workshops, visits, team building activities, mentorship
programme and “Young Service Stars” Competition, with a view to enhancing their knowledge
about Hong Kong tourism and customer service excellence. Through cultivating their skills
such as teamwork and tourist reception, the Young Ambassadors can develop their strengths
and prepare themselves to carry out the mission of promoting a hospitable Hong Kong in
order to contribute to the sustainable development of the tourism industry. In recent years,
participants have further benefited from coaching by mentors nominated by member
organisations of Hong Kong Association for Customer Service Excellence, such as Ocean
Park Corporation, Jardine Aviation Services Group, Centaline Property Agency Limited and
HKT Limited.

After completing the training programmes, participants will be appointed as the Young
Ambassadors and engaged in distinctive voluntary services throughout the school year
2019/20. The Young Ambassadors will station at popular tourist spots in Hong Kong and greet
visitors at major tourism promotional events. They will also organise activities to promote Hong
Kong's local life and district characteristics to visitors, and to spread the message of
hospitality and service excellence in schools. In recent years, the Young Ambassadors have
had opportunities to serve at major tourist attractions, such as Ocean Park and Ngong Ping
360, and at events such as the International Chinese New Year Night Parade and the Hong
Kong Cyclothon. The Young Ambassadors who study outside Hong Kong will organise
activities to promote Hong Kong and Chinese culture at their schools and colleges.
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o Training Programme
Training Period: 19 July - 4 August 2019

Participants have to participate in the training programme designed to equip
them with the knowledge and skills necessary for promoting Hong Kong and
showcasing hospitality. It includes:

e Workshops on team-building, customer service and tourist reception skills
led by professional trainers

e Visits to organisations and attractions featuring tourism interests such as
history and heritage, leisure, culture and art, environmental conservation, as
well as corporations with customer service excellence practices

e Best practice sharing sessions led by member organisations of Hong Kong
Association for Customer Service Excellence

e Talks by professionals on topics related to Hong Kong’s tourism development
e The “Young Service Stars” Project Competition on promoting district tourism

e The Young Ambassadors of previous years share their experience as
“mentors” with the newly-recruited Young Ambassadors

Participants must attain an attendance of 70% or above in order to be
appointed as Hong Kong Young Ambassadors.

9 Service Programme

Term of Service: 1 September 2019 - 31 July 2020
Appointed Young Ambassadors are required to undertake one of the following
service programmes as appropriate:

Local Service Programme

e Stationing at major tourist spots, introducing Hong Kong to visitors and
providing them with useful travel information

e Participating in major tourism promotional events to promote Hong Kong’s
festivities

e Organising activities to promote Hong Kong's tourism and service
excellence culture

Outside Hong Kong Service Programme

e Introducing Hong Kong to members of the local community in which they are
studying and providing them with useful travel information

¢ Organising exhibitions and activities in schools or the community to promote
Hong Kong and Chinese culture

The Scheme will record and verify the service hours (including service hours on
community service of “Other Learning Experiences”) for the Young
Ambassadors. Those with outstanding performance will be:

e given awards and “Ambassador Certificates” (contributed at least 60 (for
local Ambassadors) or 30 (for Ambassadors outside Hong Kong) service
hours during the term of service)

* nominated to participate in volunteer award scheme and exchange activities
outside Hong Kong

.
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Reflections of Young Ambassadors
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| used to be introverted and reticent, but the Hong Kong Young Ambassador Scheme opens up my mind and
lets me discover my unique niche and strength. Participation in myriad international tourism events not only
allows me to understand our local culture in Hong Kong, but also to interact with visitors from different
regions. In particular, | have led a performing group from Britain to visit Tin Hau Temple during the Hong an Andrew Gachun
Kong Well-wishing Festival. They looked fascinated and intrigued to Chinese traditional culture and they,
in return, enthusiastically shared the cultural differences between Britain and Hong Kong. This has
become one of the most unforgettable experiences for me. This Scheme gives me opportunity to
contribute to the society, to learn beyond the classroom and to relax and relish at the same time.
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Putting ourselves in others’ shoes ...

This is my first year to become the family member of the Hong Kong Young Ambassador Scheme, and |
was assigned to render stationing service at Hong Kong International Airport, working with the staff of the
Hong Kong Tourism Board in providing first-hand information to newly-arrived tourists. On my first service
day, a staff reminded me that “tourists may not understand Hong Kong completely and we must serve
them with our empathy from the perspective of newcomers, and help them plan their trips thoroughly”.
The Scheme provides me opportunity to meet with visitors and understand their needs when traveling in
Hong Kong. “Putting ourselves in their shoes” - this is the way to promote a hospitable Hong Kong.
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Where you give and harvest

As a Young Ambassador (YA) for three years, | have experienced a lot. Particularly, being a coordinator
of the Scheme is a challenging but rewarding task. | am responsible for leading a group of
newly-recruited members to accomplish a community promotion project. My team always comes up
with innovative ideas in organising the promotion project, and my role is to provide them some
insights on how to put their creative ideas into feasible work plan. In accompanying my team
members to serve the community, and inspiring them to contribute to our beloved homeland Hong
Kong with their own efforts, | found my role exceptionally meaningful. Now | understand that we are
more than project co-workers, but companions and friends in our YA journey.
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BEEE  HLEE! EANBEHFESTHER Applicants must fulfill the following criteria:

e HREBERE - UWRIEIEFHE A ° be a Hong Kong resident aged 15 or

(2019F 7B 198 iZE 15 BRIIA L above on the first day of the training

« RRMSBE  puARAsE  Pogramme (19 July 2019)
e KERER o BIISATE /3 © be a fulltime student at a local secondary

ERIMeELES T / KERK school / tertiary institution OR enrolled for
c BRI ERE  RIERTE study at a high school / tertiary institution
5o outside Hong Kong;
o ABEESRESH e * be able to communicate confidently in

Cantonese, Putonghua and English; and

e have a commitment to serving the

ol £ . community
$E%¥§E / Application ProCedure ««««c:ccereeermiiiiiiiiiiiiiiiiiiiiiii
e RFAER * Applicants should submit:
> 201956 A28 H TSR ZBIE 27 (LAFE A » the application by mail with a postmark or by hand to the Hong Kong Young
HAE) A B REXRBRIEEE/ AT FAFT Ambassador Scheme Secretariat on or before 5pm, 28 June 2019; or
S » online application via the online application system of the Scheme website
> 20195 7HA1HM F11B59 9 B Z B & AN+ 2148 on or before 11:59pm, 1 July 2019 (online application is preferred)
VAR LR (MM ERmRE) e Application forms can be downloaded from https://yas.hkfyg.org.hk where
o 55 A A[https:/lyas.hkfyg.org.hk T &¥RE &% online application can also be made
KR Z AR R LR o Applicants should submit the following:
* HRARER 1. a completed application form
1. BRZZRARE 2. arecent colour photo
2. —REEIR 3. a copy of a valid Student Identity Card
3. ARBLEERA—NH 4. a copy of medical proof (only applicable if an applicant requires any special
4, BEFEAERIAR M (WRFAZESERNHEIE arrangement)
ZHE) o All documents listed in (1)-(4) above should be submitted:
o HFEARERA NTEER Fat1 24383045 - » by online application system
> BLEREBRR » by mail postmarked on or before the application deadline to:
> RRBILE B SR (UEEBRE) BEHE - The Secretariat, Hong Kong Young Ambassador Scheme
BB ARRBEINAESEFHERNELE The Hong Kong Federation of Youth Groups Youth Exchange Unit
EREFHeTFIRE 4/F, The Hong Kong Federation of Youth Groups Building
EBTEANFFEINER 21 Pak Fuk Road, North Point, Hong Kong
> POPFAR B S AT Lt iR AR » by hand to the above address during office hours
» EI : yas@hkfyg.org.hk » by e-mail to: yas@hkfyg.org.hk
gﬁ%ﬁﬁ / Se'ection Procedure .........................................................................................
o H:FEABHFE2019F7 A6~ 75(8H K o Applicants have to attend selection interview to be conducted on 6, 7 or
w3 I 8 July 2019
s HERRRIEGNHEBABEELERE e Priority will be given to students nominated by their school principal
o HFABEEBBMBBZLER e Applicants will be informed of the result by e-mail
o TNMBUEIRERFRE R R TRE e The organisers reserve the right of final decision on selection results

FERERHY ERRE A BB 1500T Selected applicants will be charged a fee of HK$150
(BRBRBHTERE) (NO REFUND will be arranged for any payment made)
E%ﬁ] / Enquiries ..............................................................
BEATFREFTEWER

The Secretariat, Hong Kong Young Ambassador Scheme
Q (852) 3586 8458

@ yas@nhkfyg.org.hk

@ nhttps:/fyas.hkfyg.org.hk

B https://www .facebook.com/YAS.HongKong
https://www.instagram.com/hkyas
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#% % =¥ APPLICATION FORM

FUERER  YESEFEEL [V
Please complete this form in BLOCK LETTERS and check the boxes where appropriate

A. {8l A& %! Personal Particulars

2019/20824F - A=
In the 2019720 school year, | will be a

SR (KSIER)

Application No. (Official Use Only)

0O A2 4 Local Student
0O EALSME S 3EEZ 4 Student Studying Outside Hong Kong
[ #5E To be confirmed

-

W (REEBSHE ENERER): (EX) (Fx0)

Name (as shown in H.K.I.D. card): (English) (Chinese)

MR F#R: A A R (B/A/4F) A Bh:

Sex: Age: Date of Birth: (DD/MM/YY)  Place of Birth:

EE it Address in Hong Kong: plintst
Recent Photo

48 B RE (F=%) (F1R) BE:

Tel. No.: (Home) (Mobile) E-mail:

B. REEMEERE R (2018/19E25) Present School Particulars (2018/19 Academic Year)
B | AHRRAT,
Name of School / Tertiary Institution:

(ExzH) I_

(English name in full)

(P24 - EA) FAEM T S:i) EEUIMEE BEIR Fi
(Chinese name in full if applicable)  Place of Study: [lLocal [ Outside HK,  Country: Form/ Year:
RBRARN2019202FAEFEUMETHRES T / KERRWBRFA
Only applicable to applicants who will attend High School / Tertiary Institution outside Hong Kong in the 2019/20 school year
JEMER BB ) KERAR A [E&=

School / Tertiary Institution admitted: (English name in full)

(X2 - WER) EES BB R
(Chinese name in full if applicable) Country: Admitted Form / Year:

C. FR#5#%E& Service Experience
BEAFWERTL | HE / RARKLER (&25%H) Voluntary / Community / In-school Service Experience in the Past 5 Years (Max: 5 items)

A3 (B / 4) Dates (month / year) SR SEELTE BB BE
& From £ To Organiser Name of Activity Position / Duties

No.

HIR | RIS 2K
Award / Service Hours

g~ W]

MisE: B AZNERAE B HR DR R EA ST © Note: Applicants must produce documentary proof of the above services when attending the interview.
D. s = 880 Language Proficiency

HEE English: O {82 Excellent [0 R4F Good
&5k Putonghua: O 82 Excellent [ R4f Good

E. BB & i Skills and Interests

O Rff Good I 1A Fair

O {22 Excellent

BE;E Cantonese: [ B Excellent
H#hzEF Other Languages:

O 8] Fair

0 7] Fair 0 R#F Good [ 47 Fair

A Content

FZAE Skills
B Interests

F. 7% # AE # Reference
% Name:

HepERT

H#HE R BT Organisation & Position:

& Recommendation :

HERE A% 4 Referee’s Signature: A &f Date :
G. H At Others

BIETMABY FBEEEHERANEL [v] %) Preferred Interview Date (please tick the appropriate box(es)) :

0 6/7/2019 O 7/7/2019 O 8/7/2019

BOHMEAARNASRHFESM (2019208 BT FAGE] - ENEDHR2EARAFERIADNRBRE  WCEARRASBEAMEEAEINFTE  ROEECH AT EMATE - W EREFAE
ERBRAEHHER - RIS ZEL R EREIEEBERZEE - Al eligible students are welcome to apply for the “Hong Kong Young Ambassador Scheme 2019/20”. For safety reasons and to facilitate planning of
appropriate service arrangements, applicants who have special needs due to health or physical reasons are encouraged to specify the details below so that we can consider making relevant arrangements for you as
far as possible. Medical proof(s) should be submitted together with the application form.

(EPHEBTIRB ALK E AREE)
(Preference is not guaranteed)

H. Z8f Declaration

BTREZEAENREBHRLEN  SFEME 5 GA S FESFREAREREEDREENEEME  FRE  YEEB DN EREMTREBE - RERHEEETFHE RANBEMNSH
EBRRSEN  ERER - THAM  BEER  BOWT/ON/MRT KEER  RAMECEESFHEREREHNFE BTAREHLEXBAAEN  NFREHAERBALEH  AIEBE
yas@hkfyg.org hk B BB B F I SHLE - BERFTME - AEDERHBANERHE T 8% - The personal data collected during user registration and some other functions and features, including name, telephone
number, fax number, and email address, may be used for the management of different programmes and activities and the issuance of receipts by The Hong Kong Federation of Youth Groups. In addition, the above
data would be used to facilitate communication with you, including the dissemination of information related to the news, activities and services of The Hong Kong Federation of Youth Groups and its subsidiaries,
the promotion of products, the distribution of regular newsletter and updates, holding fund raising events, conducting research / analysis / statistics compilation, collecting user feedback and any other initiatives in
relation to the aims and objectives of The Hong Kong Federation of Youth Groups. You have the right to request access to and correction of your personal data. For inquiry or updating of your personal data, please
contact The Hong Kong Federation of Youth Groups at yas@hkfyg.org.hk. Information of unsuccessful applicants will be destroyed after the recruitment exercise.

AARNBARZRENANEEEN - & AR/ FRAREESFREEMAAZBABMERERS - FAEERRE  §BEMERTEETFAENRE -~ FMETERE -

| declare that the information given in this application is accurate and correct, and * agree / do not agree with the use of my personal data by The Hong Kong Federation of Youth Groups for direct marketing purpose.
After being selected to join the Scheme, | shall commit myself to perform the role of a Hong Kong Young Ambassador. *Please delete the inappropriate.

%% Signature: A Hj Date:
185 AN & EA For applicants below 18 years of age
HEBAZRE / 8# AED The following is to be completed by the applicant's parent / guardian:
RA(HER) FE(FRBALER) WERB2N (20192088 FFAREEE] -
| (Name) hereby give consent to (applicant's name) to apply for the “Hong Kong Young Ambassador Scheme 2019/20".

R 1 B A% H Parent's / Guardian's Signature: H &§ Date :
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WEEELEH.



